Tree, Shrub, and Perennial Planting Tips

1. Dig the hole no deeper than the root ball of the Root ball rises 1-2" above grade

plant. The root ball should be 1-2 inches above Depth of tree in root ball: .
ground level. In wet soils or heavy clay this can be  Generaly at least 2 structural roots in  No soil covers fop of root ball
increased. top 1-3" measured 3-4" out from trunk...

2. The shape of the new hole should be saucer Backfill covers “knees”
shaped and 2-3 times wider than the root ball. Saucer shape tapering down

3. Adding peat moss or manure to soil in the planting ~ 3X root ball diameter /
hole is usually not necessary. If it is, no more than | G

5-10% of the back fill should be amended. %

4. Never place soil directly on top of the root ball. N\

5. Adding mulch around newly planted trees, shrubs, N 1
and perennials not only looks good: it reduces i
moisture stress, suppresses weed growth, and e A
reduces damage from lawn mowers and weed Root ball sits on un-dug soil
whips.

6. For more detailed information please visit
https://dspace.library.colostate.edu/bitstream/handle/10217/44466/The_Science of Planting_Tree
s.pdf?sequence=5&isAllowed=y

Watering Tips

There is no universal watering frequency that is right for all plants in all circumstances. Plant location,
soil type, and weather all affect how often you will need to water. Before you water, always check the soil
around the base of your plants by poking your finger as deep into the soil as you can. If the soil feels
moist to the touch, your plant does not need water. When the soil feels dry to the touch, you should water
thoroughly enough to wet the entire root zone, not just the top inch of the soil. Use the guidelines below
to keep your new plants happy and healthy:.

How often should vou check vour outdoor plants for water needs?

e Plants in containers: At least once a day; 2-3 times daily in hot weather. Not checking on
watering needs often enough is the leading cause of container plant failure.
e Plants in the ground:
o Annuals: once every couple of days; daily during hot, dry weather.
o Perennials, Shrubs, & Trees: twice a week for the first month after planting; then just
once a week for the rest of their first season in the ground.
o Be careful not to water your in-ground plants more often than they need — overwatering is
the leading cause of landscape plant failure.

For more information visit www.vanattas.com.
We’re here to help! Please contact us if our tips have not answered all your questions.

SEE BACK FOR WARRANTY INFORMATION


https://dspace.library.colostate.edu/bitstream/handle/10217/44466/The_Science_of_Planting_Trees.pdf?sequence=5&isAllowed=y
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Warranty and Return Policy
Van Atta’s stands behind everything we sell.
Returns must include material plus cash register receipt.

Trees and Shrub: 1 year or June 1st of the following year. Excludes rhododendron, azaleas, pieris,
roses, and butterfly bush.

Perennials: November 30th of the purchase year

Annuals: No warranty

House Plants: 30 days from date of purchase

Hardgoods: 30 days from date of purchase

Holiday Merchandise: Dec 10" of the purchase year

Planting fees: include a onetime replacement if an installed plant is warrantied. Replacement must be
of equal or lesser value.

Return Policy:

Re-saleable merchandise (including plant material returned unplanted in the original container) is
eligible for a refund. Refunds are made using original payment method. Cash and Check returns may
require a check to be mailed.

Non-saleable merchandise will be issued a store credit.

Plant warranty does not imply plant replacement; credit covers amount paid.

Special Orders may not be returned.

Exclusions:

Dead trees, shrubs, and perennials that have not been planted in the ground are non-refundable.
Damage from weather (acts of God), insects, wildlife, pest, disease, or machinery are non-refundable.
Labor, delivery, and clearance items are non-refundable.

Warranty does not apply to wholesale accounts.

If you have a plant that is struggling, please contact us before returning. Many times, there is a
simple remedy for the problem.



